CMOPA3YMEHUE

3A NMPEOOCTABAHE NPABA HA KOPMOPATUBEH KIMUEHT NPU U3BBHLPLUBAHE HA
FAPAHLUMOHHA

W U3BBHIAPAHLMOHHA CEPBU3HA EUHOCT HA ABTOMOEWUIIN MAPKA FIAT
PROFESSIONAL

,Ell-iec:/"{j)l‘g“ég“\{O r. B rpag Coduma mexgy:
UEHTBP 3A CNEWHA MEOWLIMHCKA MOMOLY - rp. Pyce, cbc cemanuiie U agpec Ha
ynpasneHue rpag Pyce, kB. [pyx6a 1,Ten./dakc 082/860104, e-mail:emerg_rs@abv.bg, c EUK

827205133, npencraBnasaHo oT A-p leHka TopopoBa BaxyeBaHoBa - OMPEKTOp, OT enHa
CTpaHa, HapuyaHa 3a kpaTtkocT KITMEHT
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“AYTO UTANUA” EAL, per. no ¢.a. Ne 8609/1999r. no onuca Ha Coduiickn rpaacku cba, EUK

130029037, cbe cepanuile v agpec Ha ynpaeneHue: rp. Codust, Gyn.

“Xpuctocpop Konymb” 43 npeactaBnsBaHO OT W3NbIHUTENHUA AupekTop AceH EmaHyunos
AceHoB, ECH7811122867, nk 642009650, usgageHa Ha 11.02.2011 r. ot

MBP- Codous, ypes nbnHOMOLLHUKA cU

Cranucnae Bacunes [MNaHues, EMH 8012054040, nk 626611048, nsaaneHa Ha 23.02.2010 r. oT
MBP — rp. Codous, ynbnHomoLeH ¢ nbrHomollHoNe 6666/14.09.2015 r., 3aBepeHo oT HoTapuyc
BaneHtuHa Meopruesa, per.Ne 340, ApyxecTBOTO HapuyaHo no-gony Hakpatko USMbAHUTEN,

Hapu4aHu no-gony nootaenHo ,CTpaHa”, a 3aegHo ,CTpaHuTe",

Ce cKMouM HacToAwoTo CnopasymeHue 3a npeaocTtaBsHe NpaBa Ha KOPMopaTUBEH KMUEHT rpu
U3BbPLUBaHe Ha rapaHuMoHHa 1 U3BbHrapaHUMoHHa CepBU3Ha AeliHOCT Ha aBToMobunu Mapka
FIAT PROFESSIONAL npopax6a Ha pesepBHU YacTu, KakTo crieasa:

1. NMpeameT Ha Cnopa3ymMeHUeTo

1.1. C Hactoswoto Cnopasymenue KIUEHTBLT ewanara, a USMBLAHUTENAT npuema na
U3BBLPLUBA Ha CBOSA TEPUTOPUA BLB BCUYKM OTOPU3UPaHW CEPBU3W, KaKTO U B OTOpU3MpaHuTe
CEepBU3HM LIEHTPOBE B CTpaHaTa, KayecTBEHO W HaBpeMe BCUYKU CEPBU3HU npouesypu Mo
rapaHumMoHHaTa U W3BbHrapaHuMoHHa nojapbXka Ha asToMobunuTe ¢ Mapka FIAT
PROFESSIONAL, nonseaHu ot KNMUEHTA.

1.2. USMBIHUTENAT ce 3agbnxasa, a KNMEHTBT ce cwrnacasa ga 6bae npenocTaBeHo Ha
KNEHTA kauectsoTo Ha KoprnopaTueeH KnueHT no HacToswoTo CropasyMeHue, no oTHOLEHUE
U3BBPLUIBAHETO Ha CepBM3HA AEVHOCT B paMKUTe Ha rapaHUMOHHOTO W WU3BLHrapaHLMOHHOTO
obcnyxsaHe Ha asToMo6unu ¢ mapka FIAT PROFESSIONAL BbB BCUYKM OTOPU3MPAHU CepBU3Y
U OTOPU3MPaHUTE CEPBU3HN LIEHTPOBE Ha TEPUTOPUATA Ha CTpaHaTa.

2. MNpaBa u 3aabMkeHUs Ha KoprnopaTUBHUSA KIUEHT

2.1. KNIMEHTBT uma npaso Aa nony4yu KavyecTBEHO U HaBPEMEHHO CepBU3HO obcnyxsaHe no
rapaHuuoHHaTa 1 W3BbHrapaHuuoHHaTa noAApbXKa Ha Mons3BaHUTE OT HEero aBTOMOBUNU C



mapka FIAT PROFESSIONAL BbB BCUYKM OTOPU3UPaHWU CEPBUSH, KaKTO U B OoTOpu3npaHuTe
cepBU3HY LIeHTPOBE B CTpaHaTta.

2.2. Criep npuvknioysaHe Ha BCska CepBU3Ha AeiHOCT Ha KNUEHTA ce uspasa duaktypa C
BUAMMU LEHU, ChAbPXKALLa ONUCAHNE Ha BIIOXEHUTE OPUTMHANHU PE3EPBHN HacTh U KOnu4ecTBo
Tpya. Beeku aBTomobusl, oBekT Ha cepsu3HaTa [eiHOCT, 3a4bMKUTENHO ce WHAUBUAYanusupa
BbB hakTypara NocpeACcTBOM HOMepa Ha HEeroBoTo LUAacu.

2.3, OakTypuTe no un. 2.2. Ce W3fasat OT OTOPUIMPAHWA CEPBW3 Ha MapKuT FIAT
PROFESSIONAL , nssbpLuun ycnyrarta.

2.4. Korato cakTypaTta e usfaneHa oT CbOTBETHUS OTOPU3MPaH U3NBIHUTEN Ha rapaHu1MoHHa u
W3BLHrapaHLUMOHHa cepBuU3Ha AelHocT Ha mapkute FIAT PROFESSIONAL, B 4uiTo cepBus e
usebplueHa ycnyrata, KIIMEHTBT e AnbxeH Aa 3annatu HellHaTa CTOMHOCT no BGaHKoB MbT NO
cMeTKaTa Ha uagartens B cpok fo 15 kanenAapHu AHW cnej Aartata Ha U3AaBaHETo .
Hesasucumo oT npeaxoarute knaysu, KIIMEHTBT vva npaso Ha MakcumaneH obwy kpeauTeH
AUMUT MO BCUYKM HennaTeHn dakTypu B pasmep Ha 2000 (ase xunsaau) nesa. A3nunHUTENsT cu
3anasBa NPaBoTO Aa NPOMEHs pasmMepa Ha o6LUWs KPeAUTEH NMMUAT B 3aBUCUMOCT OT nonuTukara
‘Ha WanwnHuTens, 3a koeto KnueHTsT wWwe 6Gbae WHGopmMupaH B nucmeHa dopma. [lpwu
npeBuLlaBaHe Ha TO3U NUMUT KMMEHTBT e gnbxeH HesabasBHO Aa W3BbPLUM nnaijaHe, cnej
KOETO ObMKUMUTE OT HEFO PA3CPOYEHU CyMU Aa He HaABWLIaBaT yroBOPEHWUs MakcumaneH o6y
KpeaUTEeH MUMUT.

2.5. Mpu ussbpweaHe Ha nnawaHe KIWEHTBT no un. 2.4. noco4yBa Homepa K pAaraTa Ha
thakTypaTa, KbM KOSTO Ce OTHacA nnalaHeTo. AKo KNUEHTBT He e 3annartun nbnHWa pasmep
Ha KOATO U Aa € ObIDKMMa cyMa No KoHKpeTHa hakTypa B pamkuTe Ha yroBOpeHWs Cpok cnen
134aBaHeTo I, TOW aBTOMAaTUYHO 3anoysa 4a 3annalja B MOMeHTa Ha AocTaBkaTta UM cToMiHOoCTTa
Ha BCUYKW PE3epBHU YacTU, KOHCymMaTusu (BKM. Macna) W CepBusHU ycrnyri, nopbyaHu cnel
[arata Ha TakbB MPOCPOYEH Mafex. KIMEHTBT 3anoyBa Aa 3annawja B MOMEHTa Ha
[0CTaBKaTa UM CTOWHOCTTa Ha BCUYKU PE3EPBHM YaCTW, KOHCYMaTuBy (BK. mMacrna) U cepBuUsHU
YCNyTM 1 B Cryyail Ye HajBULIN YroBOpeHUs B T. 2.4. o6l KpeauTeH NUMUT (Jopu 4a He e B
HeUsMbAHEHWE Ha 3aAbiKeHUATa 3a 3annalaHe no otAenHute akTypu) A0 MOMeHTa Ha
HamansBaHe Ha oBLUTe 3a4bIDKEHUs NoL MakCcUManHusa pasmep Ha obLwus KpeauTeH nmuT.

2.6. KMIMEHTBT vma npaeo, B kpas Ha BCAKa kaneHaapHa roaunHa, cnen n3pu4Ho noncksaHe ot
HeroBa cTpaHa, fda nonyyu nogpobHa cnpaeka 3a obcnyxeHuTe asTomobunu 3a nepuoa,
nogpoBHO M No HOMEHKNaTypw, Mo Lacw, CepBU3MpaHn B OTOpu3UpaHUTe CepBusi Ha
U3MBNHUTENS, ¢ Len KoHTPon ekcnoatayusTta Ha asTomobunuTte, nonssaxu ot KIMNEHTA.

2.7. Bouyku ocTaHanu npaea W 3agbrxeHus, npuaobutu ot KNEHTA B ka4ecTsoTo My Ha
KnueHT Ha U3MBITHUTENS 1 0THOCUMM KbM U3BLPLUBAHETO Ha CepBU3Ha AEVHOCT B paMKuTe Ha
rapaHUMoHHOTO 1 U3BbHrapaHUMOHHOTO oGcnyxBaHe Ha aBTomMoBGunu ¢ mapka FIAT
PROFESSIONAL, ocTaBart B cuna.

3.. BnusaHe B cuna u cpok Ha CnopasymeHueTo

3.1. Hactoswoto CnopasyMeH/e Bn13a B cuna oT Aatara Ha NoAnuceaHeTo My ot AseTe CTpaHu
1 ce ckniouBa 3a cpok oT 1 ( eaHa ) roauHa.

3.2. Mo B3auMHO cbrnacue Ha CTpaHuTe, Npeau U3TMYaHe Ha cpoka Ha CnopasyMeHUeTo, Ho He
no-paHo OT 45 KkaneHjapHuW AHW, AEeWCTBUETO My Moxe fAa ObOe NPOABLITKEHO 33 CPOK,
onpeneneH AOMBLNHUTENHO MO B3aUMHO Cbrmacue Mexzay cTpaHuTe. B To3u cnydyan ce noanucea



OTAErNHO CriopasymeHue B NUCMeHa dopma, NPeAcTaBnaBallo Hepasaenda 4act ot HacTOALLOTO
CnopasymeHue.

4, MNpekpaTasaHe
4.1 HacTosLLOTO CropasyMeHue ce NpekpaTsisa aBToMaTuyHo Npy N3TUYaHe Ha Herosna CPOok.

4.2. CTPAHUTE morat Aa npekpatsT [orosopa 1 Npeaun uaTnyaHe Ha Herosus Cpok no B3anMHO
chbrnacue, U3paseHo B MMcMeHa gopma.

4.3. CriopasyMeHNeTo ce MpekpaTsBa W Npu npekpatsiBaHe Ha pUANYECKOTO NLE Ha HAKOA OT
CTPAHUTE, 3anuyaBaHeTo OT TbProBCKUA PerucTbp (3a eAHONUYHUTE Tbprosuu) unu npu
cTapTMpaHe Ha NPOW3BOACTBO MO NUKBUAALMS UMM HECBECTOATENHOCT MO OTHOLLIEHNE Ha HAKOS OT
THAX.

4.4. Besika oT CTPAHUTE moxe aa npekpatu CnopasyMeHWeTo, kato usnpatu Ha HacpewHata
cTpaHa NUCMEeHO eJHOMECEYHO yBeAOMEHNE.

4.5. U3MBIHUTENAT uma npaso Aa npekpaTti CriopasyMeHWeTo eaHoCTpaHHo, 6es Aa Abmku
npenusBecTve, B Cryyan, ue KNMMEHTBT 3abaBu U3NBLIAHEHWETO Ha MNapu4HO 3aAbibDKEHUE,
" He3aBUCUMO OT ToBa Aanu To e kbM WUSMBIHUTENA, nnu kbm HAKOW OT OTOpU3UpaHWTe
U3NBAHUTENN Ha rapaHuMoHHa W UW3BbHrapaHuyumoHHa CepBusHa genHoct Ha mapkute FIAT
PROFESSIONAL, ¢ 30 kaneHgapHu AHW, CYMTaHO OT MOMEHTa, B KOWTO B3EMaHeTo e cTaHano
U3UCKyeMo.

5. HeycToiku 1 o6e3weTeHus

5.1. MNpu 3abaBa Ha U3NBLMAHEHWETO Ha NApUYHO 3aABLIMKEHUE MO HACTOALLOTO CnopasymeHue,
HesaBMCUMO OT ToBa fganu 3aabmkeHuero e kbMm WSMBIHUTENA wnu kbm HAKOW  OT
OTOPU3MPaHUTE U3MBMHUTENU Ha rapaHUMOHHa U U3BbHrapaHuuoHHa cepsusHa nenHocT Ha
mapkute FIAT PROFESSIONAL, KMMEHTBT Abmxu HeycToidka B pasvep Ha 0,1 % 3a Bceku
npocpoYeH kaneHjapeH AeH.

5.2. 3annallaHeTo Ha yroBopeHWUTe B HacTosALoTo CrnopasyMeHue HEYCTONKN He Bb3npenATcTsa
N3MBNHUTENSA, HWTO OTOPU3UPaHUA W3NBAHWTEN Ha rapaHuuoHHa W W3BbHrapaHuUWoHHa
cepBusHa genHocT Ha mapkute FIAT PROFESSIONAL, npetspnan BpeAn 1 nponycHat nonsu
OT HEUSMLAHEHUETO, A3 ThPCWM MO OBLWMUSA PeA, CbIMAacHo pasnopenbuTe Ha rpaxaaHCcKoTo
3aKOHOAATENCTBO, ODE3LIETEHNE 3@ MBbNHMA pa3Mep Ha MpeTbprneHuTe Bpean 1 nponycHaTuTe
nonsu.

6. deknapauuu

6.1. C nognuceaHeTo Ha HactosawoTto CnopasymeHve KNMMEHTBT un WUIMNBNHUTENAT
[eKknapupar, Ye kKbM MOMEHTa Ha HEroBoTo MOANUCBaHe He ca 06sBEHU B NUKBUAALNS, KAKTO U
ye CrpsMO TSX He € OTKPUTO W He ca Hanuue NpeanocTaBki 3a OTKpUBaHE Ha NPOU3BOACTBO Mo
obaABsiIBaHE B HECHCTOATENHOCT.

6.2. C nognuceaHeTo Ha HacTtoswoTo CrnopasymeHve KMMEHTBT aeknapupa, Ye npuema v ce
3afbnxasBa Aa W3NbIHABa A06POCHBECTHO, TOYHO, MBMHO WM B CPOK 3aAbHKEHUETO CU 3a
3annaljaHe Ha cymuTe No UsfafeHuTe faHbyHU DakTypu KbM BCEKU e[uH OT OTopuU3MpaHuTe
U3MBIHUTENW Ha rapaHuMoHHa U U3BbHrapaHuuoHHa cepBu3Ha nenHocT Ha Mmapkute FIAT
PROFESSIONAL Ha TepuTopusaTa Ha cTpaHata, nocoyeru B Mpunoxerue 1.

7. OnepaTUBHO OTFOBOPHU NUUa MO U3MbLNHeHWe Ha CnopasymeHweTo, agpecu 3a
KopecrnoHAeHLUA 1 6aHKOBU CMETKU



3a AYTO UTANTNA EAL

O6cnyxeaHe: Yasaap MopaaHos - MeHumKbp Aunbpcka Mpexa

p.Codbus, 6yn.Xpuctodop Konymb Ne 43; 0888448913

chavdar.yordanov@autoitalia.bg

duHaHcu: CaHka VMeaHosa, Mpokypuct, Mp.Codums, 6yn.Xpuctodop Konymb Ne 43; ten: 02/462
11 35, sivanova@autoitalia.bg

BaHkoBa cmeTka B nesa:
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8. lonbnHUTEeNHU pasnopenodu

8.1. HacTodLoTo crnopasymeHure no HUKakbB Ha4YMH He NPOTUBOPEYN Ha CPOKOBETE U YCrnoBUsTa
Ha U3MBNHUTENA 3a n3BbpLUBaHe Ha rapaHuMoHHa 1 U3BbHrapaHLUMOHHa cepBu3Ha JeNHOCT.

8.2 HepaszgenHa yacT oT HacTosAwoTo CnopasymeHue ca BCUMKK MpUnoXeHus n AONbAHUTENHN
cnopasyMeHust KbM Hero.

8.3 Hukos ot CTpaHute no CrnopasyMEHWETo He MOXe Aa MpexBbpns BCUYKMA WMWK YacT oT
npaBata W 3aAbIDKEHUATA CUM MO HEro Ha Tpetu nuua, 6e3 NMMCMeHOTo cbhrracue Ha Apyrarta
CTtpaHa.

8.4. AKko HsIKOA OT pasnopenbute Ha ToBa CnopasyMeHue e HefeCTBUTENHA UMW HENPUNOXKUMa
[0 onpeAeneHa cTeneH, To TA ce 3aMecTBa Mo NPaeo OT MOBENUTENHUTE HOPMU Ha 3aKoHa U He
Breve HeAeNCTBUTENHOCT Ha ocTaHanuTe pasnopenbun Ha CnopasyMeHUeTo.

8.5. Bcuuku criopoBe, NpousTuyalyn oT Unu BbLB Bpb3ka C ToBa CrnopasymeHue, BKIOYUTENHO
CrMopoBeTe, MOPOAEHW UMW OTHacAWM ce SO HeroBoTo ThbMKyBaHe, HeLeCTBUTENHOCT,
N3NbIHEHWE WUNW MpekpaTsaBaHe, BKMNIOYUTENHO TakuBa, OTHacsALM CE [0 HacpeLlHW UCKoBe U
Bb3paXKEHUs 3a NpUXBaLlaHe, C U3KMIOYEHUe Ha Te3u, Mo KOUTO CTpaHWTe NOCTUrHaT cbrnacue,
e 6bOaT OTHeceHu 3a paspelwaBaHe [0 ApbuTpaxHus cbh npu Bbnrapckara TbproecKo-
npomuilneHa nanarta B rp. Codus, cvobpasHo ¢ HeroBus [MpaBunHUK 3a Aena, OCHOBaHW Ha
apbuTpaxHu cropasyMeHus.



HacTtosuwoTto CnopasymeHue ce cbCTaBsu 1 noanuca B ABa efHoobpasHu eksemnndapa — no eauH
3a BCAKa OT CTpaHuTe No Hero

CaHka VBaHoBa
/npokypuct/



MpunoxeHue 1 ,ﬂeKnapauMﬂ - Cbrnacue Ha nuuata npu 06pa60TBaHe Ha NMUYHUTE UM LaHHW.

lMpun 3akynyBaHeTo Ha MpoAyKTW W CepBU3HU ycrnyru oT AyTo Utanua EA[, Bawwute AaHHuM e
BvaaT cbOupaHn, aAMUHUCTPUPAHW M CbXpaHeHW 3a Hawa ynoTpeba. ToBa Lie ce NpaBu C
pasnnyHX Lienun, KaTo HanpuMep CepBU3HW akLun, MapKeTUHrOBY NPOoyYBaHus, NpocneasBaHe u
NpoBepKka Ha AaHHUTe OT NPoAaxbuTe, KakTo U BLAMOXHOCTTa Aa BMNE3eM B KOHTaKT ¢ Bac. AyTo
Wranua EAL] we cbxpaHsaBsa 1 cnofens NuyHuTe Bu AaHHW BLB BPb3Ka C rope usbpoeHuTe Lenu,
KaKTO 1 C NpeAcTaBUTENuUTe, CBbp3aHn ¢ obpaboTBaHETo Ha nopbykara. Teau AaHHW Le 6baar
obMeHsiHN BbB Bpb3ka C rope usbpoeHuTe Lenu n ¢ Fiat Group Automobiles S.p.A , KakTo u
Apyrn TexHU npencraevTeny, 3aHuMaBsawn ce ¢ obpaboTBaHe Ha AaHHU 3a rope U3BpoeHuTe
uenu. Ayto Utanua EAL, Fiat Group Automobiles S.p.A u TexHu npeacTtaBuTenn Lie ce
OTHACAT KbM NUYHUTE BU AaHHU HAANEXHO U CbOBPasHO MPUNOXUMUTE 3aKOHMU. Ayto Utanus
EAL Bu ocurypsisa npaBoTo Ha JOCTBIM, KOPUrMpaHe v USTPUBAHE Ha MUYHWTE AaHHU NO BCSKO
Bpeme. C otbensisBaHeTo 1 NoAnNUCBaHETO Mo-4ony, Bue aasaTte NoTBbPXAEHUE 33 cbbupaHe,
oBpaboTBaHe, cCbxpaHeHWe U paskpuBaHe (Ha TPeTW NuLa) Ha MUYHUTE Bu AaHHW 3a rope
n3dpoeHuTe Lenu.

B cnyqaﬁ, Ye MaTte BLNPOCK UNN CbMHEHUA OTHOCHO TPETUPaHEeTO Ha NuYyHuTe Bu AaHHW, Uunn
3a B 6bAeLe xenaete AOCT®BM, KopUrnpaHe Unu N3TPUBaAHETO UM, MOXETe Aa ce CBBPXETE C HacC.

CbrnaceH CbM NPeaoCTaBEHUTE OT MeH NUYHN AaHHU Aa GbAaT CLBUPaHU, AZMTANG
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