
CnOPA3YMEHI,IE
3A NPEAOCTABflHE NPABA HA KOPNOPAT]4BEH KNUEHT NP]4 I43BbPIIJBAHE HA

TAPAHq14OHHA
t4 l43BbHrAPAHtll,lOHHA CEPBI43HA AEI4HOCT HA ABTOMOEilflU MAPKA FIAT

PROFESSIONAL
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B rpaA cosrar Mex(Ay:

UEHTbP 3A CflEUHA MEAII|II4HCKA nOMOlq - rp. Pyce, cbc ce/lanuu{e il aApec Ha
ynpaBneHne rpa4 Pyce, xe. .[pyx6a 1,ren./gaxc 082/860104, e-mail:emerg_rs@abv.bg, c ElzlK
827205133, npe,qcraBnrBaHo or ,q-p l-1enxa To4opoea Saxqeeaxoaa - AfipeKrop, or e.qHa
crpaHa, HapuqaHa 3a KparKocr KnnEHT

"AyTO UTAJ|.VIA" EAA, per. no Q.a. Ne 8609/1999r. no onuca na CoQuilcxu rpaAcKu crg; EtzlK
.1 30029037, crc ceAanilqe il aApec Ha ynpaBneHue: rp. Co$urn, 6yn.
"Xpucro$op Konyna6" 43 npe4craBnfiBaHo or u3nbnHnreflHLtn Ar/pexrop Acex Emanyunoe
AceHoe, EfH781 1122867, nx 642009650, r,lsga4ena na 11.02.2011 r. ot
MBP- Co$un, qpe3 nbnHoMor4H[Ka cu
CraHilcnae Bacunee flanqee, ETH 8012054040, nx 626611048, u3Aa.qeHa na23.02.2010 r. or
MBP - rp. Co$un, ynlnHoMoqeH c nbnHoMorqHoNe 6666/14.09.20'l 5 r., 3aBepeHo or Horapilyc
Banenruna feoprreaa, per.Ne 340,4pyxecrBoro Haptat{aHo no-.qony HaKparKo n3nbnHnTEn,

HapilqaHH no-Aony noorAenHo,,Crpana", a 3aeAHo,,Crpanure",

ce cKnrcqu HacToRlJ.loTo Cnopasyuenile 3a npeAocTaBFHe npaBa Ha KopnopaTfiBeH KnueHT npu
]43BbpLlBaHe Ha rapaHqiloHHa r !43BbHrapaHquoHHa cepBusHa geranocr Ha aaron o6unn MapKa
FIAT PROFESSIONAL npo,qax6a Ha pe3epBHt4 qacru, KaKro cne.qBa:

1. llpeguer xa CnopaayMeHuero

1.1 . C Hacroeu.loro Cnopasyueuue KIlLlEHTbT ersnara, a l,43|-ltfiHlATEnAT npneMa Aa
l43BbpLlBa Ha CBof repilTOpl49 BbB BctILlKt/4 oTopl43ilpaHu cepBu3fl, KaKTo lll B OTopt43fipaHuTe
cepBil3H!4 qeHTpoBe B cTpaHaTa, KaqecTBeHo I HaBpeMe Bchr{Kr/ cepBil3Ht npolle.qypu no
rapaHqfioHHara il u3BrHrapaHquoHHa noMpbxKa Ha aeroMo6rnilre c MapKa FIAT
PROFESSIONAL, nonseanu or Kfl lz1EHTA.

1.2. il3nbllHlATEnfrT ce 3aAbnxaBa, a KIIkIEHTbT ce cbrnacflBa 4a 6rge npeAocraBeHo Ha
KnilEHTA KaqecrBoro na KopnoparuBeH KnueHr no Hacrof,r4oro CnopasyrueHue, no orHor.leHile
t43BbpLlBaHero Ha cepBil3na 4efinocr B paMKilTe Ha rapaHquoHHoro 14 yt3BbHrapaHL{rloHHoTo

o6cnyxeaue na aarouo6unu c MapKa FIAT PROFESSIONAL BbB Bcl4r{Ku oropu3upaHu cepBn3ll
il oTopt43ilpaHilTe CepBU3Hr4 LleHTpOBe Ha TephTopl4fTa Ha cTpaHaTa.

2. l-lpaea ta 3a4bnxeHrn na KopnoparlBHl4s Kfl]teHT

2.1. KnilEHTl:T urua npaBo,qa nonyqu KalrecrBeHo u HaBpeMeHHo cepBu3Ho o6cnyxeane no
rapaHLll4oHHara il u3BtHfapaHqiloHHara noMplxKa Ha non3BaHure or Hero aBToMo6unu c



MapKa FIAT PROFESSIONAL eta BcurlKr4 oropr43rrpaHu cepBu3t4, KaKro 14 B oropl43ilpaHure

cepBur3Ht qeHTpoBe B CrpaHaTa.

2.2. cneA npuKnpqBaHe Ha BcfiKa cepBu3Ha 4eftnocr na KIIIzIEHTA ce us4aea saxrypa c

Bl4Al4M14 qeHU, CbA'bpxau{a onucaHue Ha BnoxeHuTe op!4ruHanHLl pe3epBHt4 qacTil L'l Konu'{ecTBo

rpyg. Bcexu aeroMo6iln, o6exr na cepBu3Hara Aetinocr, 3a,qbnxilTenHo ce uHAt/BVAYanV3vpa

ara Sarrypara nocpe,qcrBoM HoMepa Ha HeroBoro uacu'

2.3. QaKrypure no qn. 2.2. ce u3AaBar or oropt43ilpaHuf, cepBu3 Ha MapKur FIAT

PROFESSIONAL, userPuun Ycnyrara.

2.4. Koraro $axrypara e il3AaAeHa Or cborBerHrlq oTopt43t/paH u3ntnHvlTen Ha rapaHLlt4oHHa u

H3BlHrapaHqiloHHa cepBr4saa AefiHocr Ha MapKllre FIAT PROFESSIONAL' B qufiro cepB!43 e

r43BbpueHa ycnyrara, knurnftr e AnbxeH Aa 3annaru netaxara crofrnoct no 6aHxos nbr no

CMerKaTa Ha vt3,qarenn B cpoK ,qo 'l 5 ranenAapHu AHt4 cfleA AaTaTa Ha usAaBaHeTo t'
Hegaaucurvto or npeAxoAHnre Ktlay3Ll, Kll/EHTbT fiMa npaBo Ha MaKcuMaflgl oquf KpeAureH

nuMur no Bcrrr{Kt4 HenflareHn $axrypra B pa3Mep na 2000 (,qee xunn,q!4) neea. hgnunurennt cu

3ana3Ba npaBoro Aa npoMeHf, pa3Mepa na o6ulun KpeAilTeH fluMLlr B 3aBuct/tMocr or nonur!4Kara
'Ha 

lzlsnrnFturenfi, 3a xoero KnueHrbT l4e 6t4e ran$opMlrpaH B nucMeHa $oprua' l-lpu

npeBuulaBaHe Ha ro3Lt nilMur KnilEHTbT e AflbxeH Hega6asHo Aa il3BbptllLl nnau{aHe' cneA

Koero AbnxilMure or Hefo pa3cpoLteHur cyMr4 ,qa He HaABuuaBar yroBopeHiltl uarcunanen o6ul

KpeAnTeH nuM!4T.

2.5. npu u3BlpuBaHe Ha nnal4aHe KnilEHTbT no qn. 2.4. nocoqaa HOMepa u Aarara Ha

Saxrypara, KtM Konro ce orHact nnau{aHero. Axo KflhEHTbT ne e 3anflarun nbnHue pa3Mep

Ha KofTo t{ ,qa e AbnxuMa cyMa nO KoHKpeTHa Qaxrypa B paMKure Ha yroBopeHufi cpoK cneA

u3AaBaHero fr, roti aarofi;aruqHo 3anoqBa Aa 3anrlau]a B MoMeHTa Ha AocraBKara !4M crotiHocrra

Ha BcuqKu pe3epBHu Ltacru, KoHcyMarnBu (axn. uacna) u cepausnil ycflyru, nopbqaHu cneA

.4araTa Ha raKtB npocpolleH na,qex. KnilEHTbT 3anoLlBa Aa 3annaula B MoMeHTa Ha

,qo"t""*"t" un11 crofinocrra Ha BcuqKu pe3epBHtr r{acru, KoHcyMar!'lBt4 (ern. ruacna) il cepBu3HLl

ycnyru u e cnyuail qe HaAButlt4 yroBopeHnf, a t 2.4. o6tt{ xpeAnreH nilML1r [qopil ,qa He e B

Heu3nbnHeHue Ha 3aAbnxeHnnTa 3a 3annau.laHe no oTAenHilTe $axrypu) Ao MoMeHra Ha

HaManfiBaHe na o6qure 3aAlnxeHt,ln noA MaKcuMaflHilR pasMep Ha o6u.luq Kpe.qureH nuMulr.

2.6. Kflt/EHTbT urua npaBo, B Kpan Ha BcRKa KaneHAapHa roAuHa, cneA u3ptlLlHo noulcKBaHe or

HeroBa crpaHa, .qa noflyr{14 no,qpo6xa cnpaBKa ea o6cnyxeHilre aBToMo6unu ea nepuoAa'

noApo6Ho il no HoMeHKflaTypr4, no uJacu, cepBu3upaHu B oTopt 3upaHilTe cepBul3l, Ha

f gnbIHilTEflF, c rlen KoHrpon eKcnnoaraqfirra Ha aBroMo6unilre, non3BaHil or Kfll/EHTA.

2.7. Bcr,r.{xt4 ocTaHanil npaBa u 3aAtrnxeHun, npn4o6uru or KIII4EHTA B Ka''{ecTBoTo My Ha

KnueHr ira l43l-lbflHlATEnfl u orHocLlMr4 KbM r43BlpulBaHero Ha cepBu3Ha AellHocr B paMKure Ha

fapaHquoHHoro u r43BbHrapaHquoHHoro o6cflyxBaHe Ha aBToMo6t4rlt4 c MapKa FIAT

PROFESSIONAL, ocraear B cuna.

3.. BnrsaHe B cuna ll cpoK Ha Cnopa3yMeH[ero

3.1. Hacronqoro CnopasyMeHue Bnu3a B cilna oT AaTaTa Ha noAnilcBaHeTo My oT ABeTe Crpanu

u ce cKnoqBa 3a cpoK or 1 ( e4na ) roAuHa'

3.2. llo B3auMHo cbrnact4e xa Crpanure, npeAu il3n4qaHe Ha cpoKa Ha Cnopa3yMeH!{ero, Ho He

no-paHo or 45 xaneHAapHu 4nul, 4etacreueTo My Moxe Aa 6t,qe npO4tnxeHo 3a cpoK'

onpeiqefleH AonbnHuTenHo no B3ailMHo cbrnacile MeXAy cTpaHrlTe. B rostl cnyvaft ce noAnvlcBa



orAeflHo cnopa3yMeH!4e B nilcMeHa Soprvra, npeAcraBntBaulo Hepa3AenHa qacr or HacTogl4oTo

Cnopasyuenue.

4. flpexparneaxe

4.1 HaCrOnUlOTo Cnopa3yMeH!4e Ce npeKpaTtBa aBTOMaTULIHo npu ,13Tt4qaHe Ha HeroBl"l cpOK'

4.2. CTPAHUTE uorar Aa npeKparf,r AofoBopa n npeAu u3rl4qaHe Ha HeroButl cpoK no B3auMHo

crrflacile, u3pa3eHo B nilcMeHa $opua.

4.3. CnopasyMeHueTo ce npeKparflBa u npu npeKparfBaHe Ha lopuAt4t{ecKoro nuLle Ha HFKOtI or

cTpAHl4TE, 3anilLtaBaHero or TbproBcKl4g perilCrr'p (3a eAHotlt qHilre rlproaqu) vnv npu

cTapTupaHe Ha npoytsBoAcTBo nO nnKBuAallllfi Unil HeobcTof,TenHocT no oTHoueHue Ha HfKoR OT

T9X.

4.4. Bcnxa or CTPAHIzITE wOxe Aa npeKparu cnopasyruenilero, Karo u3nparLl Ha HacpeqHara

crpaHa nncMeHo e,4HOMeCetlHo yBeAoMneHhe'

4.5. il3nbflHVfEnnT ilMa npaBo ,qa npeKparh Cnopasyuenrlero eAHocrpaHHo, 6es Aa Abtlxl4

npe,qu3Becrue, B cnyqafi, ve KflhEHTbT sa6aau u3nbnHeHuero Ha napuqHo 3aAbnxeHne'

He3aBuct4Mo or roBa Aanil ro e KbM il3nbnH/TEIlf, unu KbM HRKotr or oropt/3upaH!4Te

u3nbflHhrenu Ha rapaHLlt oHHa u r3BbHrapaHquloHHa cepBu3Ha AefiHocr Ha MapKrare FIAT

PRoFESSIONAL, c 30 xanen4apHvr AHu, Cr.turaHo Or MOMeHTa, B Koiro B3eMaHero e cTaHano

143t4CKyeMO.

5. Heycrotaxu u o6e3qereHl4f,

5.1. l-]pu sa6aea Ha u3nbflHeHuero Ha napur{Ho 3aAbnxeHue no HacTotlLloro cnopasyMeHile,

He3aBucrrMo or roBa .qan!4 3aAbnxeHhero e KIM il3nblHklTEllF ttnv KtM HfiKoti or

oropt43ilpaHilTe u3nbnHurenu Ha rapaHquoHHa u usBbHrapaHq[oHHa cepBu3Ha 4efinocr na

MaDKilre FIAT PROFESSIONAL, Kfll/EHTbT Abnxil HeycrofiKa B pa3Mep Ha 0,1 o/o 3a BceKrj

npocpo'reH KaneHAapeH AeH.

5.2. 3annau.laHeTo Ha yroBopeHure B HacTosu.loro Cnopa3yMeHue HeycTotlKt4 He Bb3npentlrcTBa

ilSnblHt/TEIfl, nuro oropt43ilpaHuR r/3nbnHilTen Ha rapaHLlt4oHHa u u3BbHrapaHqiloHHa

cepBy3Ha Aefinocr Ha MapKrre FIAT PROFESSIONAL, nperbpnen BpeAil u nponycHaru non3h

OT Heil3nbnHeHueTo, .qa Tbpct,l nO O6t4ttg peA, CbfnaCHO pa3nopeA6ure na rpaXAaHCKOTo

saKoHoAarencTBo, o6e3u.leTeHue 3a nbnHilt pa3Mep Ha npeTbpneHnTe BpeAil n nponycHarure

non3!4.

6. Aexnapaquu

6.1. C noAnilcBaHero Ha Hacrotl4oro Cnopasyuenue KIll/EHTLT r,r l/3|-lbllHl/TEIlffT
AeKnapupaT, qe KbM MoMeHTa Ha HeroBoTo no,qnucBaHe He ca o6nBeHu B nilKBtrAallut, KaKTo tl

qe cnpf,Mo Tf,x He e oTKpr4To il He ca Hafluqe npe.qnocTaBKil 3a OTKpnBaHe Ha npoLl3BOACTBo nO

o6RBfi BaHe B Hecbcrorrefl Hocr.

6.2. C no,qnucBaHero Ha Hacronll1oro Cnopasyruenue KfllzlEHTbT 4exnap!4pa, qe npLleMa !4 ce

3a,4bnxaBa Aa il3ntnHnaa 4o6pocuBecrHo, TotrHo, nbnHo il B cpoK 3aAbnxeHuero ctr 3a

3annaqaHe Ha cyMuTe no il3AaAeHilTe AaHlLtHt Sarrypu KbM BceKu eAuH or oTopt4st/paHure

il3nbnHnTen!4 Ha rapaHL[4oHHa u u3BbHrapaHqiloHHa cepBusna 4efixocr Ha MapKure FIAT

PROFESSIONAL na repuropt4rra Ha crpaHara, noco\{eHil a [lpnnoxenue 1.

7, OneparnBHo orroBopHh nuqa no u3nbflHeHl4e na CnopasyMeHueTo' agpecu 3a

KopecnoHAeHultn u 6aHxoau cMerKll



3a AYTO UfAnnfl EAA
O6cnyxeane: 9ae4ap hop4axoa - Menu4xtp.qllnlpcKa Mpexa
l-p.Co+un, 6yn.Xpracro$op Konym6 Ne 43; 0888448913
chavdar.vordanov@autoitalia. bg
Orxaxcn; Caxxa lzlaaFroea, flpoxypncr, l-p.Co$ran, 6yn.Xprcro$op Konyu6 Ne 43; ren: 021462
1 1 35, sivanova@autoitalia.bq
SaHxoea cMerKa B neBa:
IBAN: 8G44UNCR70001520053104, EaHxoe xoa: UNCR BGSF
6anra: Vnuxpe4ur Eyn6anr
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8. fionunxnrenHr paenopeg6u

8.1. Hacrogu{oro cnopa3yMeHue no HilKaKbB HaqilH He nporuBopequ Ha cpoKoBere il ycnoButra
na t,lSlltflHIATEf1'A 3a u3Brpr.lBaHe Ha rapaHquoHHa r u3BtHrapaHquoHHa cepBLlsHa Aetirocr.

8.2 Hepas,qenHa qacr or Hacrof,rloro CnopasyureHre ca BcutrKn flpunoxennn u AonbnHureflHtl
cnopa3yMeHur KIM Hero.

8.3 Huxon or Crpanure no CnopasyMeHuero He Moxe Aa npexBrpnr Bcrrr{Kl4 l,|nr qacr or
npaBara il 3aiqrnxeHt ATa cn no Hero Ha rperil nuqa, 6es nucMeHoro ctrnache Ha Apyrara
Crpana,

8.4. Axo HFKoe or pasnope46ure Ha roBa Cnopasyuenue e negeticrBurenHa nnvt HenpunoxilMa
,qo onpeAeneHa cTeneH, To TF ce 3aMecTBa no npaBo oT noBenuTenHuTe HopMl4 Ha 3aKoHa u He

sneve ne,qericrBr/TenHocr H a ocraHanfi Te pa3 nopeA6u na C nopa3yM eHu ero.

8.5. Bcraqrr cnopoBe, npoil3Tr4vau.lu or nnu BbB BpL3Ka c roBa Cnopasyuenue, BKtltoqurenHo
cnopoBere, nopoAeHn nnA orHacnu.lvr ce .qo HeroBoro rlnKyBaHe, HqrletlcreurenFtocr,
u3nbflHeHile ilnu npeKpaTRBaHe, BKnpquTenHo raKilBa, oTHacf,u{]4 ce Ao Hacpeu{Hrl l4cKoBe Ll

Bb3paxeHufl 3a npuxBaulaHe, c u3KnloqeHrle Ha Te3fi, no KouTo cTpaHure nocTurHaT ctfnacue,
u.le 6t,qar orHeceHil 3a pa3pe[rJaBaHe Ao Ap6rrpaxnnr cbA npu SrnrapcKara rbproBcKo-
npoMrn!fleHa nanara e rp. Co$un, cro6pasno c HeroB[n flpaennnux 3a Aefla, ocHoBaHu Ha

ap6urpaxxu cnopa3yMeHun.



HacroRqoro Cnopasynaenue ce cbcraBu u noAnuca B ABa eAHoo6pasnr eK3eMnngpa - no e.q!|H

3a BCtKa OT CTpaHilTe no Hero

3a l/3flbjlHtulTE

Canra lzleaHoea
/npoxypucr/

r+"r
$/p

e[
,U 

JX

#v

r



l'lpunoxenue 1 lexnapaqufi - ctrnacile Ha nilLlara npr o6pa6orBaHe Ha nuqHure uM AaHHu.

l-fpu aaxynyeaHero Ha npo,qyKn4 u cepBu3Hn ycflyrr or Ayro lAtanua EAfl, Barurrrre AaHHu u.le
6u4ar cr6rapaHn, aAMvlHr4crprpaHr4 r,t cbxpaHeHh 3a HauJa ynorpe6a. Toea qe ce npaB[ c
pa3nnqHu qenil, KaTo HanpuMep cepBil3H]4 aKlll4r/, MapKeTrHroBil npoyqBaH!4r, npocneArBaHe u
npoBepKa Ha.qaHHilre or npo4ax6uTe, KaKTo u Bb3MoxHocTTa Aa Bne3eM B KoHTaKT c Bac. Ayro
Vltanun EAI trle cbxpaHnBa u cnoAenf, nilqHrre Bu 4annu BbB Bpr3Ka c rope ne6poennre qenu,
KaKTo 14 c npeAcraBilTenrre, cBbp3aHu c o6pa6oreaHero Ha noplr{Kara. Tesu 4axnu qe 6u4ar
o6uenRnu BbB Bpb3Ka c rope us6poenrre qenu il c Fiat Group Automobiles S.p.A , KaKro t4

rqpyru TexH[ npeAcTaBulrenu, 3aHuMaBaqil ce c o6pa6oreaHe Ha AaHHu 3a rope us6poenure
Llenu. Ayro lAranun EA,Q, Fiat Group Automobiles S.p.A ra rexHu npeAcraBilrenu u.le ce
orHactr KIM nullHure Bn 4annu HagnexHo u cro6pasno npunoxilMt4re 3aKoH!,t. Ayto lAtanun
EAI Bu ocilryptBa npaBoro Ha Aocrbn, KopurrlpaHe u il3rpr/BaHe Ha nuqHure AaHHLT no BcrKo
BpeMe. C or6encsaaHero u no,qnucBaHero no-rqony, Bne 4aaare norBbp4AeHue sa cr6upane,
o6pa6oreane, cbxpaHeHfie il pa3Kpr4Baxe (na rperu nr4lla) Ha nilqHnre Bn 4annu oa rope
ns6poenrre qenu.

B cny'1afr, qe ilMare Blnpocr4 ilnil cbMHeHuF orHocHo rperupaHero Ha nuqHure Bu.gannu,unu
sa e 6r,qeqe xeflaere,qocrbn, KopurupaHe fin[ il3TpuBaHero uM, Moxere Aa ce cBbpxere c Hac.

Curnaces cbM npeAocraBeHure or MeH nuqHu AaHHu Aa 6rAar cr6rapanu
cbxpaHeHu 3a onucaHilTe no-rope Llelltr or ,,Ayto l/tanvn" EAA.
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